
Step 1: Travel Screen
Patient  arrives 

at facility

Earliest point of 
contact administers 
travel questionnaire

Patient Questions:
 Have you traveled to China in the last 14 days?
 Have you been in contact with someone who has traveled to 

China in the last 14 days who is now ill?

Yes to either
No to 
both

* Don’t know who this would be in 
your area?  Ask your manager.

If yes , travel screen is positive:
 Provide patient with mask
 Immediately contact clinical resource 

designated for your area* to proceed 
with symptom screen and triage.

 Clinical resource dons contact and 
droplet PPE (gloves, gown, and mask) for 
screening  

If no, 
Proceed with 
registration, 
check-in, triage  
or care.

Hospital-Based Setting Clinic-Based Setting

If yes , travel screen is positive:
 Provide patient with mask.
 Escort patient to room designated at your 

clinic for this purpose. 
 Immediately contact clinical resource 

designated for your area* to proceed with 
symptom screen and triage.  

All Settings

* Don’t know who this would be in your area?
Ask your manager.



Step 2: Symptom Screen

2

Use contact and airborne PPE 
and eye protection in addition 
to standard precautions

If not there already, move the 
patient to a negative pressure 
isolation room. If none 
available, use private room. 

Notify Nursing Supervisor 
immediately and ask that 
they reach Infection Control 
personnel. 

Notify local health authority.

If no symptoms 
identified, primary 
physician should 
consult with 
infection 
prevention and 
infectious disease 
to determine 
appropriate plan

Yes to 
any

No to 
all

If positive travel 
screen, Designated 
clinical resource dons 
PPE and escorts 
patient to isolation 
room to conduct 
symptom screen

 Fever above 101 F
 Cough or other lower respiratory symptoms

Does patient complain of or cite any of the following:

Hospital-Based Setting Clinic-Based Setting

Use contact and droplet PPE in 
addition to standard precautions.
Clinics that have access to 

negative pressure rooms 
and respirators should 
utilize airborne precautions

Notify local health authority and 
regional lead.

Do not conduct testing or 
aerosol-generating procedures on 
this patient without the express 
instruction of the local health 
department. 

Hospital-Based 
Settings

If no, 
 Proceed with 

registration, check-
in, triage  or care. 

 Provide patient with 
educational 
materials regarding 
symptoms of 
coronavirus and 
instructions on 
whom to contact if 
they become 
symptomatic

Clinic-Based Settings
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